
To connect virtually with a Claims Examiner, click here:
https://us02web.zoom.us/j/89711420571?

pwd=cG40RkwwaWlaVXdBMnM0K1Y2NmkyQT09

Are you facing discrimination and unsure where to turn?
The Michigan Department of Civil Rights now allows
you to connect with a Claims Examiner in a secure and

private virtual setting. 

Listen to your complaint
and determine if MDCR
has jurisdiction.
If we have jurisdiction,
certify your complaint
for further processing.
Provide information on
additional resources.

The Claims Examiner will:

Claims Examiners are available via 
ZOOM Mondays from 8 am – 12 noon 

and Wednesdays from 1 pm – 5 pm 
(excluding state holidays).
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